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IRiS Balance Beam 



 
 

Congratulations on the purchase of your IRiS Balance Beam! 

 

The IRiS Balance Beam has been designed specifically for people with special needs and should, if 

used in accordance with these guidelines, offer years of switching, learning and fun! 

The IRiS Balance Beam offers endless opportunities to develop numerous skills including colour 

recognition, cause and effect, hand to eye co-ordination, gross and fine motor skills and many more. 

The IRiS Balance Beam is an IRiS Talker and can control any number of IRiS Listeners. Put simply, it is 

operated by standing, sitting or leaning on any of the coloured sections, which act as switches. 

 

Please ensure you read this Instruction Manual in full before operating the unit. 

Heed all warnings on the product and within this manual.  If upon receipt of this product, the user 

suspects that the product is defective, and/or requires service or repair due to malfunction or 

damage to the product, please contact the manufacturer immediately.  Please be aware that 

improper installation and/or use or misuse of this product may result in injury, death, or adverse 

reactions to its user.  This product is intended to be installed and/or use by a trained professional.  

Failure to comply with these precautions or with specific warnings elsewhere in this manual violates 

safety standards of design, manufacture, and intended uses of the product.   

 

Features 

 IRiS wirefree compatible 

 8 Brightly Coloured Switches 

 LED staus indicator 

 Rugged Switch 

 4 x AA Batteries 

 Easy to use 

 3 Year Manufacturers Guarantee (Return to base) 
 
 
 
 
 
 
 
 
 
 
 
 

 



 
 

Getting Started 

 

1. Simply press (stand, sit or lean on) any of the coloured sections on the IRiS Balance Beam. 
Each colour is a switch that will control the products that the IRiS Balance Beam is paired to. 

2. To pair the IRiS Balance Beam to a product please refer to the ‘Pairing to IRiS Listeners’ 
section in this manual. 

 

 

 

Pairing to IRiS Listeners 

This procedure is split into 2 sections, one for those who do not have an IRiS Master Pairer and for 

those who do.  

 

Without an IRiS Master Pairer 

Every IRiS Listener has a button on it called a pairing button. To get the IRiS Balance Beam to work 

with a product, first decide which product you want to control then find the pairing button on that 

product and press it. You then need to press any switch (coloured section) on the IRiS Balance Beam 

within 5 seconds. The IRiS Listener will now change colour every time you activate a switch (coloured 

section) if correctly paired. The unit will now work with the IRiS Balance Beam. 

 

With an IRiS Master Pairer 

To get the IRiS Balance Beam to work with a product, first decide which unit you want to control and 

find its pairing button on the IRiS Master Pairer and press it. You then need to press any switch 

(coloured section) on the IRiS Balance Beam within 5 seconds. The IRiS Listener will now change 

colour every time you activate a switch (coloured section)  if correctly paired. The unit will now work 

with the IRiS Balance Beam. 

 

 

 

 

 

 



 
 

Installing Batteries 

1. Turn the IRiS Balance Beam over so the bottom is facing upwards. 

2. Locate the black battery compartment. 

3. Press the 2 outer tabs towards the middle to release the battery drawer. 

4. Remove the old batteries. 

5. Replace with 4 x new AA batteries, taking care to ensure the polarity is as indicated inside 

the battery drawer. 

6. Replace the battery drawer. 

7. You will feel a click when the drawer is home properly. Also the LED will flash twice. 

8. Turn the IRiS Balance Beam the correct way up. 

 

IMPORTANT: BATTERY INFORMATION 

Please retain this information for future reference. 

Batteries should be replaced by an adult. 

 

CAUTION: 

 Always follow the instructions carefully. Use only batteries specified and be sure to insert them 
correctly by matching the + and – polarity markings. 

 Do not mix old batteries and new batteries. 

 Experia recommend the use of alkaline batteries. 

 Remove exhausted or dead batteries from the product. 

 Remove batteries if product is not to be played with for a long time. 

 Do not short circuit the supply terminals. 

 RECHARGEABLE BATTERIES: Do not mix these with any other types of battery. Always remove 
from the product before recharging. 

 Recharge batteries under adult supervision.  

 DO NOT ATTEMPT TO RECHARGE NON-RECHARGABLE BATTERIES. 
 

 

 

Cleaning and Maintenance 

The unit should be cleaned with a damp soft cloth. A non-abrasive cleaning agent may be used for 

stubborn stains. Ensure no liquid enters the unit. 

 

 

 



 
 

Troubleshooting 

 

Q. The unit doesn’t work. 

1. Have you changed the batteries?, If so, see 2 

2. Did the LED flash twice when you installed new batteries? If so, see 3 

3. When a switch is pressed on the unit does the LED on the bottom of the unit flash? If so, 

see 4 

4. Is the unit paired to an IRiS Listener? If so, see 5 

5. Have you tried pairing the unit to a different IRiS Listener? If so, please contact us. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Contact Details 

For USA please email office@experia-usa.com  

For Ireland please email support@experia-ireland.ie 

For UK and rest of the world email support@experia-innovations.co.uk  

Telephone: +44 (0) 845 644 0977.  

Please note: email is our support team’s preferred communication and this takes precedence over 

telephone calls. 

 

QUESTIONS & IDEAS? 

 

If you have an idea on how to improve this product or want to see your product idea realised, please 

email: ideas@experia-innovations.co.uk. 

All ideas are presented to our OT, technical and finance department and if all procedures are passed 

we will contact you to discuss your idea further. 

We can’t promise to develop every product but if it’s a great idea, we’ll try!  

 

 

Manufactured proudly in the UK by: 

Experia, Acorn Phase 3, High Street, Grimethorpe, S72 7BD. 
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